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Abstract

The research aimed to investigate the conditions of information and communication technology
administration of Lab Schools Project, Lampang Primary Education Service Area Office2. The
population used in this research was the educational personnel of Lab Schools Project,
Lampang Primary Education Service Area Office2 in the academic year 2013. The number was
140 persons from 8 schools. The tools used for collecting the data were questionnaires and in-
depth interviews. The data were analyzed through frequency, percentage, mean, standard
deviation and description.

The results of the overall information and communication technology administration
were at high level. The aspect with the highest mean was planning. The aspect with the lowest
mean was controlling. The respondents as well as the interviewees proposed some guidelines
for developing the information and communication technology administration of Lab Schools
Project about controlling as follows. The schools should support the project by monitoring,

evaluating the use of information technology and reporting the results of operation to
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the agency as well as the administrators continuously. The committee as experts should be
appointed to evaluate the schools based on the criteria as defined. Both the policies and the
goals of performance evaluation should clear, comprehensive and consistent with the action
plan. In addition, the schools should evaluate the students’ desirable characteristics based on
the primary education curriculum to instill the students both knowledge and morality.
According to the interviews, it was found that the schools should focus on the learners by
letting them search knowledge from learning resources through internet networks or
communicate with others through social networks, make maximum use of information
technology and communication in everyday life and take action by themselves to learn
according to the potential of each student. The personnel should be trained to practice how to
use information technology and basic communication by inviting some guest speakers being
expert at the use of information technology and communication to provide knowledge to them
in order that they were be able to use it systematically. Moreover, the applications should be
monitored and the evaluated regularly in order that the personnel without skills were able to
apply their knowledge to practice developing their potential according to their responsibilities.
The implementation of information technology and communication should be supervised,
monitored and evaluated periodically as well as consistently to achieve the organizational goals

as defined.

Keywords
Information and Communication Technology Administration, Lab Schools Project,

Lampang Primary Education Service Area Office2
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