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Conditional Factors and Image of Chiang Mai International School
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Abstract

This research aims to study the general conditional factors and image of Chiang Mai
International School. Random sampling was used to get the subjects who were the parents of
senior high school students in the academic year of 2013. The research required 200
questionnaires from the parents and formal interviews with six selected parents. Percentage,
frequency and mean were used to analyze the qualitative data whereas content analysis and
data interpretation were used for the qualitative data. The findings of this research study were
presented in form of table as well as descriptive information.

It was found that most questionnaire respondents strongly agreed with all conditional
factors involving environment, public relation, staff, and student achievement as well as the
image of Chiang Mai International School. Moreover the data gained from the interviews
revealed that the budget for both annual and long term maintenance was allocated and the
school renovation was planned to improve the environment and the buildings. As for public
relation, a professional web designer was hired to create a good school website and there was
the cooperation between the school and some organizations provide the opportunities for the
students to join charity activities. Furthermore the school staff was encouraged in self-
improvement continuously and strong recruitment system was developed. In addition, the

comments of all parents were always considered for the school improvement. The policy
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of rewarding effective and senior staff was also established students were enhanced to attend
academic competitions and the advisors for the small groups of students were assigned to help

improve the students’ performance.
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Conditional Factors, Image Improvement, International School
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